
PRODUCT BULLETIN #386 Page 1 of 1

Dexter Axle Company 2900 Industrial Parkway East Elkhart, IN 46516

Phone: (574) 295-7888 www.dexteraxle.com Fax: (574) 295-8666

Date: August 29, 2016

Subject: Dexter Extends Industry Leading Warranty on Sprung and Torflex® Axles Expanding the Dexter Difference

Dexter is pleased to announce effective September 1, 2016 we are strengthening our industry leading axle warranty program for all 
customers. Changes include increasing the sprung axle warranty to 5 years, increasing the Torflex® axle warranty to 10 years, adding a 
lifetime weld warranty to all axles, and increasing the Dexter Genuine Replacement Parts warranty to a 5-year warranty.

With over 50 years in the axle business, and with more than 50 million axles produced, Dexter has built a long-standing reputation of 
quality, service and innovation. These core values are at the center of Dexter’s commitment to the industries we serve, and continue 
to guide the company’s diversified product offering. This warranty expansion is yet another example of Dexter broadening the Dexter 
Difference, the gap between us and our competitors.

The company’s ISO 9001 certification, compounded with vertical integration, allows Dexter to control the quality of every component 
that makes up our products. This top-to-bottom care helps assure Dexter delivers the most dependable axles in the trailer industry. New, 
extended warranties on Dexter axles give trailer & RV manufacturers and dealers a big sales advantage. Reliability is a huge factor in the 
purchase of a trailer or recreational vehicle. Dexter’s new warranty immediately gives customers a higher level of confidence in what 
they’re buying. 

A 5/10 year warranty logo is available to customers in order to promote this sales advantage. Also available are warranty tent cards 	
(LIT-416-00) and trailer label decals (Torflex® 059-558-00 and Sprung 059-094-00). Please contact Dexter’s marketing department to 
request materials (DexterMarketing@dexteraxle.com).

We thank you for years of loyalty and support and look forward to continuing to providing you with the products and services you’ve come 
to trust. 

Premium Warranty Logo
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CONFIDENCE
The Strongest Axle Warranty Available

TRUSTED
Over 50 Million Axles Installed

CERTIFIED
ISO 9001

DEPENDABLE
Built in America

ANOTHER DEXTER DIFFERENCE

Sprung Trailer Label:
059-094-00

Tent Card: 
LIT-416-00

Torflex® Trailer Label: 
059-558-00

Please contact your Dexter Sales Engineer if you have additional questions or need further assistance.

Bryan S. Thursby
VP of Sales & Marketing


